HIGHWAYS REPORT (MAY 2026) RE: CORRESPONDENCE BETWEEN BORDEN PARISH COUNCIL, KEVIN
MCKENNA MP and the CABINET MEMBER for HIGHWAYS & TRANSPORT AT KCC

24/03/2026 Email received from Kevin McKenna MP (support staff)

Good afternoon. | work for Kevin McKenna MP and wondered if you have any information
which could help us with the concerns of one of his constituents? The resident lives on Oad
Street, G and says that the heavy traffic, high speeds, pollution, and noise from the
busy road have got substantially worse since he moved there 3 years ago. He is wondering if
speed reduction measures or traffic calming are possible, as he says exist close by to this
location. He has been in contact with ClIr Richard Palmer. | wondered if this is an area you
are already aware of, or is it on your HIP? Any background/information would be
appreciated.

25/03/2026 Response sent by Chair (in Clerk’s absence)

| am the Chair of Borden Parish Council and am responding to your email while our Clerk is
on leave.

| can confirm the residents' concerns. Unfortunately, traffic has increased substantially since
the completion of the J5 M2/A249 junction.

The design now allows ready access to the A249 and M2 via a roundabout, whereas before
the works, it was a lightly used direct access to the A249 only. Furthermore, access to the
M2 from the A249 is again becoming congested from the Sheppy direction because of the
extent of development not sufficiently supported by new infrastructure, and the M2 towards
London is over capacity at peak hours. Stationary traffic now queues for several miles at
least twice a week. Another problem is that the volume of very large tractor/trailer
combinations operated by contractors has started to use the road frequently.

This means that Oad Street has become a preferred route for traffic coming from Tunstall,
through Hearts Delight and Oad Street to access junction 5 to avoid the congested A2 and
associated junctions onto the A249.

Traffic volume has increased substantially, traffic speeds have also increased, driver
behaviour has deteriorated, and there has been an increase in both recorded and
unrecorded crashes. The road is no longer safe for pedestrians, wheelers, cyclists or
equestrians, of which there are many in the immediate area.

Oad Street hamlet is a narrow road without pavements, and the houses were mostly built
before 1950, so they are both close to the highway and any driveways open directly onto
it. The road is only wide enough to take a single vehicle in many places, and visibility is
restricted by curves.

| have spoken with residents on many occasions, these concerns are supported by the PC
and our on the HIP. They have been a priority for action for several years. Cllr Palmer is
aware, but KCC Highways' repeated response is that nothing can be done to reduce the
speed limit from the current 30mph or build effective speed reduction measures.

The police will not operate speed enforcement because no part of the road is safe for them
to do so.
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| am sure that Borden PC, Tunstall PC and the residents of Hearts Delight and Oad Street
would welcome any assistance that Mr McKenna MP may be able to offer.

08/04/2026 Response from Kent County Council (Cabinet Member for Highways &
Transport) - shared by Kevin McKenna MP (support staff)

Dear Mr McKenna, MP
Reference: 63783102

Thank you for your recent email from your constituent regarding the issues residents
are experiencing in Oad Street, Borden.

Congestion is a problem that we see across the county and is a very difficult issue to
tackle. | appreciate the frustration and inconvenience caused, however this is
unfortunately symptomatic of the ever-increasing demands being placed on Kent's road
network. Such demands are influenced to a large degree by lifestyle choices and the
appeal of car travel relative to other forms of transport, but are also representative of
the housing growth that is taking place in Kent.

National Highways upgraded the Stockbury Roundabout to tackle high level
congestion, reduce the high rate of accidents and improve traffic flow between the
A249 and M20 and the works were completed in February 2025.

To counter potential increases in through traffic, a width restriction (except for access)
has been introduced to prevent heavy goods vehicles from using it as a through route.
In addition new signage and lane configurations at the Stockbury Roundabout have
been designed to ensure Oad Street is used primarily for local access rather than as a
primary through route. There are also plans to reduce the speed limit to 40mph in
Maidstone Road and a section of Oad Street on the approach to Stockbury roundabout.
You can find more information on this by clicking on the link below:

Oad Street, Stockbury in the Borough of Maidstone - Amendment 20: Speed Limit |
Let's Talk Kent

Officers have checked the personal injury data for the whole length of Oad Street from
January 2017 to September 2025. | can confirm that there have been two slight
personal injuries, one in August 2020 involving a car hitting a puddle and losing control
and one in November 2023 involving two cars due to the road being slippery due to
poor weather conditions. There has been no evidence of an increase in incidents in
Oad Street.

KCC Officers have worked with Borden Parish Council on their Highway Improvement
Plan and various measures have been introduced such as priority build outs, horse
warning signs and pedestrian warning signs with accompanying SLOW carriageway
markings. There are also road narrow ahead warning signs where required.

Oad Street remains one of Borden Parish Council's top priorities on their Highway
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Improvement and we will continue to work with them on any additional measures
deemed suitable.

Yours sincerely,
G

Kent County Council

April 2026 Minute Item 10a(i) — Response to Kevin McKenna MP (support staff) — Re:
Highway issues (composed by Clir Bolas)

30/04/2026: Response sent to Kevin McKenna MP (support staff) in relation to the above
letter from KCC, in relation to Oad Street’s traffic congestion and road safety issues.

Thank you for the opportunity to comment on KCC's response.

Mr Guismm® May be right about congestion being seen across the county. However, that is
the choice and responsibility of highway planners and the focus on private car use. They
have done nothing to alleviate the problems seen in Oad Street and Borden Parish, even
though they were anticipated and drawn to the attention of the inspector at the J5 scheme
inquiry.

The Parish Council challenge the statement that highway demand is influenced to a large
degree by lifestyle choices and the appeal of car use, and how that complies with their
Vision Zero, Active travel, air quality, carbon reduction and health policies. We suggest that
any travel choice is also strongly influenced by their removal of all local bus services, lack of
any safe walkways or cycle paths, the lack of any speed or vehicle width enforcement to
date, and the inability to operate either Speedwatch because of safety concerns, or speed
cameras because of policy guidelines and restrictions.

We would like to point out that the J5 alterations have only been partially successful in that
the Maidstone-bound carriageway is subject to many delays each week as a result of
congestion on the M2 London-bound and frequent crashes on the interchange. In such
circumstances, even more traffic diverts to using the rural lanes. Any design or signage
features intended to ensure that Oad Street is primarily used for local traffic have proven
inadequate, with both increased volumes and speeds of traffic being noted following the
completion of J5 and the signage on the road surface is now worn away.

Unfortunately, the road incident reports mentioned are unreliable, with the Police only
being required to report deaths or injuries to people or dogs. They do not record non-injury
crashes, near misses, speeds or driving behaviours likely to cause danger and distress to
residents, non-motorised vehicles, pedestrians or equestrians. There have been several such
collisions attended by the police but not recorded in the past year, and more that have not
been attended. It should also be remembered that a minor dent or scratch to a car from
another vehicle could easily be a KSI statistic for a motorcyclist, pedestrian or cyclist.

Borden Parish Council is of the opinion that data used by KCC is insufficient and inaccurate,
and should not be the primary criterion used in determining road safety in rural areas. More
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should be made of residents' concerns, the suitability of the road for all users and policies
other than those supporting private car use at the expense of other modes of transport or
public health and safety.

We would also like to point out that the proposed new 40mph limits will be installed at
Borden Parish Council's expense and were requested by us following resident surveys and
concerns about frequent crashes, aggressive driving behaviours, use by HGVs ignoring width
restrictions and poor sightlines at the new junction between Oad Street and Maidstone
Road.

| hope you find this information helpful.



